
 
 

What this research is about  

Self-exclusion is the practice of voluntarily limiting 

access to gambling. Self-exclusion is an intervention to 

reduce or stop gambling. Spelpaus is a national self-

exclusion programme in Sweden. People who gamble 

can use Spelpaus to self-exclude from all licensed 

gambling operators (online and/or land-based). The 

self-exclusion period can be for 1 month, 3 months, 6 

months, or 12 months.  

In Sweden, most people who gamble problematically 

do so online. People in Sweden can gamble through 

licensed Swedish operators or through unlicensed 

operators overseas. Policy makers have sought to 

prevent access to unlicensed overseas operators, 

which are less likely to follow government regulations. 

Nonetheless, people who self-exclude using Spelpaus 

are still able to gamble through unlicensed overseas 

operators.  

The aim of this study was to assess the prevalence 

rate of self-exclusion using Spelpaus among people 

who were seeking treatment for gambling disorder. 

Another goal of this study was to examine how 

common it was for people to breach their self-

exclusion. 

What the researchers did 

This study was part of a larger hospital chart review 

study. The researchers accessed data from a 

treatment facility in the county of Skåne in southern 

Sweden. The facility offers treatment for adults with 

gambling disorder. The researchers reviewed health 

records from patients seen for at least one 

appointment from January 1 to September 1, 2021. 

The data consisted of chart details for each patient. 

Information included gender, type of problematic 

gambling reported, whether patients had self-

excluded using Spelpaus, and breach of self-exclusion 

(i.e., gambling despite being engaged in self-

exclusion).  

What the researchers found 

There were 85 patients who applied for treatment 

during the study period. Seven patients did not start 

What you need to know 

People who want to reduce or stop gambling can 

enrol in self-exclusion programmes. These 

programmes bar people from gambling in online 

and/or land-based venues. Spelpaus is a national 

self-exclusion programme available in Sweden. 

Spelpaus allows people to self-exclude from all 

licensed online and land-based gambling operators 

in Sweden. The authors of this study were 

interested in the participation rate of Spelpaus 

among people seeking treatment for gambling 

disorder. They also wanted to know how many 

people enrolled in Spelpaus still gambled despite 

their self-exclusion.  

The authors reviewed hospital charts from a 

gambling treatment facility in southern Sweden. A 

total of 85 patients applied for treatment from 

January 1 to September 1, 2021. Amongst them, 

74 patients attended at least one appointment 

and had full data available in their health records. 

The authors found that 81% of these patients had 

enrolled in Spelpaus. Notably, 68% still gambled 

while participating in Spelpaus. Most were able to 

do so via unlicensed gambling operators (68%) or 

by using someone else’s ID (22%). 

Gambling despite being enrolled in a national 

multi-operator self-exclusion programme 
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treatment, and full data were not available in the 

chart review for four patients. The researchers 

analyzed the chart details of 56 men and 18 women 

(74 patients in total).  

The most common type of problematic gambling was 

online casino-style gambling (66% of patients), 

followed by sports betting (26% of patients), and then 

land-based gambling (~1% of patients). All the women 

reported online casino gambling, but none of them 

reported sports betting. Over half of the men 

reported online casino gambling (55%) and one-third 

reported sports betting (34%). 

The researchers found that 81% of patients had self-

excluded using Spelpaus. Around 4% of patients had 

not self-excluded, and the information was not 

reported for 15% of patients. Out of the patients who 

reported self-exclusion, 68% still gambled despite 

using Spelpaus. This included 63% of men and 82% of 

women. Those who gambled despite the voluntarily 

self-exclusion were able to do so by using unlicensed 

gambling operators (68% of patients) or by using 

someone else’s identity (22% of patients). Information 

about how they engaged in gambling despite the self-

exclusion was not reported for 10% of patients. 

How you can use this research 

Policy makers could use this study to improve or 

strengthen the effectiveness of self-exclusion 

programmes. This study demonstrated that many 

people who self-exclude can find other ways to 

gamble, such as through unlicensed operators or 

through using a different ID.  

Clinicians could use this study to inform their 

treatment of people with gambling disorder. In this 

study, although many people who sought treatment 

for their gambling problems participated in self-

exclusion, it was not enough to prevent them from 

gambling. People with gambling disorder will likely 

require further interventions beyond participation in 

self-exclusion programmes. 
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